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Overview Results
Water and sanitation (WatSan) challenges continue to escalate worldwide due to climate We find contrasting perceptions of WatSan problems and notions of risk between
change, environmental degradation, and socio-political instability. While interventions are Some Residents Can’t Drink the Water stakeholder groups, which have contributed to misunderstandings and
often aimed at low HDI countries, communities in the global north also experience high miscommunications about problems and potential solutions to WatSan challenges. Our

levels of WatSan insecurity, for example, those in rural and indigenous areas. Recent * T “The property we live at, | feel like it’s research reveals potential interventions to WatSan challenges in how interlocal
research in the United States has revealed that many disadvantaged unincorporated urban ' soniEmInEzel e CE L e e wE ey agreements are negotiated between cities and counties regarding water and wastewater
communities also lack consistent access to clean and safe water and adequate sanitation. service provision. Finally, our research allowed us to develop DWISe — a community-
based, participatory rapid assessment tool for evaluating household WatSan insecurity
that helps identify households in the community at greater risk for WatSan insecurity.
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Our research draws on social science methods—including participant observation, rapid 3 Hel 3 2021
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field assessments, and in-depth interviews—to examine local residents’ perceptions and 3 ; Key Findings
experiences with water and sanitation, focusing on the University Area Community located 2 2 * Residents report a wide range of water quality problems, identified mostly by taste,
on the northern unincorporated edge of Tampa. We also explore the broader regulatory 1 1 color, and odor. Some respondents also connect poor health outcomes with poor water
context of water and wastewater infrastructure at both the municipal (City of Tampa) and II quality. This leads to a high dependence on bottled water, neighbors, and area
county (Hillsborough) levels through interviews with WatSan utilities administrative staff et s o housohol ot come rom? (e . 158 ki o s oo T ety businesses. This includes water for drinking, cooking, and bathing.
and engineers. * These problems have led to tap water mistrust, where: (1) water may be perceived as
dangerous but is not necessarily unsafe per existing regulations; (2) treated (city) water,
while safe to drink, may not be seen as drinkable water.
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; o 2 * Water utilities apply a techno-scientific approach to risk (e.g., “experts” assess, measure,
2 and calculate risk as a probability that can be used to inform decision making).
I I * Residents’ understanding of risk is a manifestation of broader social and historical
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“contamination” as expressed and experienced by people differently).



