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University Area Community
Tampa, FL

Characteristic UACH Cityz’4 Countyz’4 State™* Nation™**

LAKE FOREST i Population 10,532 351,006 1229226 18,991,634 314,107,084

Tampal, ‘ Per Capita Median Income $12,230  $25,513 $27,062 $25,187 $53,482

{7 == = | bl Percent Minority 74% 40% 29% 26% 37%

J 'ﬂ%ﬁ,‘f,fA E : B T s E African American 3% 27% 25% 16% 12%

' et Hf’:‘wﬂfﬁ 4 - | Hispanic 39%  24% 29% 23% 16%

Ldtiversite Aol TR, _ Age >65 8%  11% 12% 19% 7%

‘4,'_CataA‘ystl_Si>tée . T . Age <17 35% 24% 24% 21% 24%

. | Unemployment 16% 11% 9% 11% 5%

: Poverty Rate 58% 15% 18% 10% 16%

e',.; I.,T ek " A'}{ri No HS Diploma 32% 9% 14% 14% 15%

- ’\U@ivjé"rsL Y ‘_ :'s_;:‘s‘;, ﬁi[;ome No Vehicle 22% 11% 7% 7% 9%

%\ﬂM.aII@ L JSCEN ’” O §°Pihbﬁloi‘§r:i;“' Renter Occupied Housing 89% 42% 35% 27% 31%
———:—=———=®-=a¢~—- s Fowler/Ave® . e "EPA EJScreen ACS Tool; “U.S. Census 2010; “FL Environmental Screening Tool (www.fla-

etat.org/est); *2010-2014 American Community Survey; *2016 Bureau of Labor Statistics



Water and Sanitation Infrastructure Challenges

Water Service Availability
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Map: Water Service Availability in the
University Area Community
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Map: Sewer Service Unavailability
Compared to Privately Served Parcels
in the University Area Community

I Parcels with No Sewer Availability
[ Tax Parcels Serviced by Private



Engagement through
Participatory Involvement

N

Problem Stakeholder Identification
Identification & Recruitment

!
'l

Data Analysis &
Collection Planning
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Action Reflection

~ /

135 hours of participant
observation

Methods

12 in-depth, semi-structured

interviews with residents

10-in-depth, semi-structured
interviews with city/county
utilities officials

28 rapid field assessments



Local Knowledge

“The water does smell like
sewage... a medical headache”

- Delila
“I just don’t trust it”

"It smells. It was really bad. So you
can't drink it, so you're forced to
buy bottled water.”- Jane




o

comfortable just
buying  bottles of
water, having bottles
of water at home and
getting more very
easily... we're so used
to buying water in
Mexico.” - Lily
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“Our greywater does not
drain to the city. It just drains
into the yard. We would not

even complain about
something like this to them.
Because larger, more
impactful things go

unaddressed for months and
months or indefinitely.”- Gloria



Authoritative Knowledge

“The reality is that the city’s first
obligation is to its residents, inside the
city limits. If money is tight and resources
are limited, the city is going to choose to
serve its citizenry first. So, people outside
the city limits, even though they’re in [the
city’s water and sewer service area], even
though they're their customers, they’re
going to take the backseat. And that’s just
a reality.” — Tom




“We don't put in pipes for
free. So, if there's a bunch
of septic tanks out there and
they want to hook up to us,
they have to pay the fees,
and if we have to extend the
pipe, then they have to pay
for that too.”-Richard




“There's a difference between
contaminated and just, ‘1 don't
like the water That’s what we
call aesthetics. That's not a public
health issue... You can drink,
crappy tasting groundwater all
day long and it’s not necessarily
a health consequence to you...
What you smell in the water
doesn't necessarily mean it’s bad
for you.” - Dan
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Thank you!!l

A\ UNIVERSITY
23 ARea CDC

Let's qrow toqgether!

This research was conducted with the permission of the USF Institutional Review Board, IRB Study 002686. This material is based on work supported by the U.S. National Science Foundation, Grants No. 1937085 and No. 1950458.



